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I N T R O D U C T I O N  T O

Morrison Energy Services work with national energy 

networks and publicly owned organisations to repair, 

renew, refurbish and maintain the country’s gas, 

electricity and green energy infrastructure.  

As a part of M Group Services, with a workforce of 

over 1,200 people, operating 24/7, 365 days a year 

in local communities, we work hard to keep the 

lights on and businesses running.

OUR VISION

To be the leading service 
provider to energy networks  
and infrastructure across 
the UK.

MORRISON ENERGY SERVICES

Engaging and  
empowering  
everyone to 

deliver and grow

PEOPLE

Helping deliver  
our clients 

business needs

DELIVERY

Behaving respectfully 
and in a sustainable 

manner to the individual, 
our communities and the 
environment, maintaining 

accountability and 
honesty in the way  

we work.

INTEG RITY

OU R
VALUES

Putting Health, 
Wellbeing & 

Safety of  
people first

SAFETY



The Energy Division focuses on two key markets,

retail covering data collection, aggregation and

processing, which is central for retailers to ensure

correct customer billing and regulatory compliance, 

and infrastructure covering essential services through

long-term framework agreements to utilities in the

electricity, gas and green energy sectors in the UK 

and Ireland.

• To keep the UK connected through 
supporting their essential infrastructure

• Work collaboratively to deliver their objectives

• Provide bespoke intelligent systems and 
processes delivering best-in-class solutions

• Provide a complete end-to-end solution 
supporting all assets

• Delivering clients regulatory outputs,  
through innovative solutions bespoke  
to our clients needs

Energy Division

Introduction

We have built and maintained long-term 

relationships with our clients over a number 

of years and have a strong culture that 

continuously focuses on safety, operational 

delivery, efficiency and customer service, and are 

committed to profitable growth both organically 

and through acquisitions.

M Group Services recognises the specific issues 

faced by our clients across the division’s.

M Group Services delivers a range of essential infrastructure services 
within the water, energy, transport and telecommunications sectors  
in the UK & Ireland.

In excess  
of 10,000

People

£1.7bn
Turnover

£6bn
Order Book

Nationwide 
Coverage

A part of MGroupServicesA part of MGroupServices A part of MGroupServices

A part of MGroupServices

A part of MGroupServices

A part of MGroupServices
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Respecting these differences, our operating 

structure is aligned with the sectors that we 

serve, whilst the Group provides a platform for 

sharing best practice, innovation and efficient 

back office functions. We have the ability to work 

as a collective to meet our clients’ needs and 

objectives, by working together.



W E L D I N G  
I N S P E C T I O N

Our highly skilled and specialist teams can 

fabricate and erect pipe work on or off site to 

your exact design and specification, adhering to 

gas standards BS4515-1, API 1104 and ASME 9.

GAS CONSTRUCTION
MORRISON ENERGY SERVICES

U N D E R - P R E S S U R E  O P E R AT I O N S

We have the capability to undertake a range of under-pressure and specialist operations, ranging from  

under-pressure drillings using welded or grouted techniques to facilitate connections to the National 

Transmission System (NTS), to a new asset (or connection on existing assets) for bypasses or pressure  

points, using various modern drilling equipment, spanning across size ranges from 1 to 48 inch pipes 

on both gas distribution and transmission networks.

N AT I O N A L  G A S  T R A N S M I S S I O N  I N F R A S T R U C T U R E

Our specialist engineering teams and highly competent management enable us to provide a full range of 

services not only to low, intermediate and medium pressure distribution systems, but also to high-pressure 

transmission networks and pipelines. We directly employ subject matter experts with wide ranging expertise  

in both delivery and supervision in this field.

A B O V E  G R O U N D 
I N S TA L L AT I O N  ( A G I )

Whether your requirement is for a modification 

to an existing asset or protection perimeter, 

or maintenance on your existing assets or 

pipeline to a complete rebuild of your AGI  

or Pressure Reduction Station, we specialise  

in the design, installation and decommissioning 

of new turnkey projects and existing assets 

and all associated works, ranging from 

governor replacements, a standalone  

kiosk or a fully-designed compound.

We have the design and construction ability 

to install new roads or slabs to receive or 

gain access to the new asset, or to install a 

new GRP compound housing. Whatever your 

requirements, we are on hand to provide a 

full turnkey service for your construction, 

instrumentation and electrical requirements.

We also offer a range of Non-Destructive 

Testing (NDT) services from Magnetic Particle 

Inspection (MPI), Liquid Dye Penetrant testing 

though to radiography or phased array. This will 

be supported with a quality assurance pack 

including mill and material certification, weld 

inspection report, NDT report, weld acceptance 

report and weld procedure approval form.  

We provide the following  

weld procedures:

• P1 welding of onshore steel 

pipelines no greater than  

7- Barg

• P2 welding of onshore steel 

pipelines designed to operate 

at pressures greater than 

7-Barg

• P9 welding fitting to pipelines 

operating under pressure

We also specialise in disconnections 

and diversions though various 

techniques such as line stop, allowing 

our clients to decommission assets 

that have been damaged or need 

diverting. We are expanding our 

inspection services to offer VS02/ 

CM4 or P11 inspections to assess  

the possible damage or corrosion. 

This will allow us or our clients 

to carry out repairs or routine 

maintenance on existing National 

Transmission System (NTS) 

assets without expensive outages 

or interruptions to supply.
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Our service can also be complemented by 

having your assets prepared and blasted to 

allow for either coating or painting application 

to any specific colour, to protect your assets 

for years to come.



GAS DISTRIBUTION
MORRISON ENERGY SERVICES

M A I N S  R E P L A C E M E N T

Morrison Energy Services works in support of Gas Distribution Networks to replace iron and 

steel mains with modern polyurethane (PE) pipes. This helps to minimise potential leakage,  

as well as prepare the network to carry hydrogen gas in future.

We have an extensive background in the replacement of low, medium and intermediate-pressure 

mains replacement, with over 1,000km of replacements annually during RIIO GD1, and our portfolio 

includes supporting the delivery of the London Medium Pressure replacement programme.

We are pioneering modern methods 

such as wheel cutting, pipe cracking, live 

mains insertion and cured-in-place pipe, 

as well as innovative and time saving 

techniques for service replacement. These 

methods help us reduce the number of 

excavations, minimising impact on traffic, 

local residents and businesses, as well as 

reducing our carbon footprint.

As well as managing the design,  

execution and reinstatement of these 

works, Morrison Energy Services plays a 

leading role in liaison with the community 

in which we work, to minimise disruption 

to all stakeholders. This includes leading 

and undertaking all street works activities, 

working in a number of the most challenging 

locations in major city centres including 

central London, including the booking of all 

permits and notices required, with extensive 

consultation with local authorities, highways 

and the management of road closures and 

street works.

N E W  C O N N E C T I O N S

Morrison Energy Services has undertaken  

more than 200,000 individual new connections,  

allowing for circa 18,000 new gas customers  

per year. These have included newly built  

residential properties as well as business  

parks and industrial estates.

Offering an end-to-end solution, including a 

full design and planning function, optioneering, 

consultation, invoicing and aftercare, we work  

with customers to identify the best possible  

options for their new connection requirements.

Our one-stop-shop service ensures all  

necessary surveys, construction, easement,  

traffic management and reinstatement tasks  

are undertaken to the highest standard.

As the country moves to  

a greener economy, we are  

well placed to play a key role. 

This will enable discrete, local 

transportation networks to be 

established in response to client 

demand, as well as providing new 

opportunities for independent 

and newly established bio-gas 

exporters to access the gas 

distribution network.
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C U S T O M E R 
S E R V I C E

Customer service is a key strategic 

driver at the heart of our business. 

We constantly strive to innovate the 

customer experience to support our 

clients and their customers. 

This is achieved through investing 

in our culture, people and processes 

and is delivered under the Every 

Customer Counts programme, 

which is our innovative approach to 

delivering superior, consistent and 

differentiated customer experience. 

This delivers a forward-thinking 

approach to customer experience 

improvement, and demonstrates real 

value and active participation in 

the creation of practical customer 

solutions for the future.

M U LT I P L E  O C C U P A N C Y  B U I L D I N G S

D I V E R S I O N S  A N D  
S P E C I A L  C R O S S I N G S

Working in support of major infrastructure and 

construction projects, we have the capability to 

survey, design and undertake complex operations. 

We can take out much of the planning, design and 

management burden of capital works and bring 

benefit through our experience of civil engineering 

and programme management.

We undertake microtunnelling operations under 

live railway lines and multiple carriageway roads, 

ensuring traffic and rail has been able to carry on 

as normal (without closure) while we have provided 

the tunnel entrance, sleeve and exit points to 

enable the gas pipeline or main to pass beneath.

River and canal crossings

Providing special crossing operations both above 

and below the watercourse, our operations have 

included tunnels under the River Thames, as well 

as a wide range of smaller drainage features, with 

consideration given to the natural ecology and 

respect for the environment in which we work.

Our clients are kept informed

at all stages of our crossing 

operations, with daily reports 

on key events and our 

progress. We also manage  

the full suite of stakeholder 

and public consultation, 

including the intelligent 

scheduling and planning  

of our works to minimise  

our operations on other 

businesses and  

the community.

This work applies to buildings of over two storeys (either domestic or commercial) 

that include more than one Meter Point. 52% of people in Greater London live in 

Multiple Occupancy Buildings (MOBs). Our MOBs service experience showcases our 

excellent safety performance as well as demonstrating the high levels of customer 

satisfaction we achieve.

Working on behalf of Cadent Gas, Morrison Energy Services has provided 

reassurance and safety to hundreds of customers across London during RIIO  

GD1 and now the East of England for RIIO GD2. Our MOBs service provides an 

end-to-end engineering solution to replace gas pipes in high and medium rise 

properties. This work is usually conducted on a proactive and reactive basis and 

requires a timely and efficient service to ensure families, businesses and vulnerable 

customers are looked after and provided with timely information during the works.

We have provided support to as many as 400 families and businesses at any given 

time while their gas service has been temporary disconnected, responding to an 

average of one call-out every day. This required efficiently managing simultaneous 

operations for a workforce of more than 300 specialist operatives.



www.morrisones.com
communications@mgroupservices.com

Morrison Energy Services Head Office
Abel Smith House, Stevenage SG1 2ST


